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Via O"eJ'lIighf Deli\'(;:!/1; 

December 16, 20 I I 

'rMs. Lisa M. Cleveland
 
Telecommunications Division
 
New Hampshire Public Utilities Commission
 
21 South Fruit Street Suite 10
 
Concord. NH 03301-2429
 

Dear Ms. Cleveland: 

Enclosed for filing \\ ith the New Hampshire Public Utilities Commission ('"Commission") 
are original Libel1y-Bell Telecom, LLC dba DISH Network Phone & lntemet local exchange 
and interexchange App1icariollsf(J" Regisfratioll ("'Registration"), NHPUC Forms CLEC-10 
and CTP-10, and supporting documents. With these Regist,.ations, the Company seeks to 
register as competitive local exchange and interexchange service provider in New Hampshire. 

Please acknowledge receipt of this filing by file stamping and reluming the additional copy of 
this transmittal letter in the self-addressed. stamped envelope provided for this purpose. 

Thank you for your attention to this matter. Questions may be directed \0 the undersigned. 

Sincerely, 

MILLER ISAR. IN;f /] --/ 

~(// 
A~;'ew O. Isar I 
Regulatory Consultants to 
Liberty-Bell Telecom, LLC dba DISH Network Phone & Internet 

Enclosures 
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CLEC APPLICATION FOR REGISTRATION 

1. General Information 

Federal Identificiltiol1 Number 72-1557371 
----'-------------------------------~---

Dilte of Appl ication 12/16/11 

Legill Nmne Liberty-Bell Telecom, LLC
-"--'---"'--'-------'------"--'''--'------------------------ 

Trade Name (d/b/a) 
In Ne\v Hampshire dba DISH Network Phone & Intemet 

Contact Person Nigel Alexander-----'-'-------------------------------- 
Complete 2460 West 26th Avenue, Suite #380-C-_.'------------------------

Mililing Address 
Denver, CO 80211 

Phone Number 303-831-1977 

Fax Number 303-831-1988 
----_._------------------------~-----

E-mail Address na lexander(aj! ibel1ybelltelecom .com

2. History of Applicant 
a, Has the applicant, or have any of the generill partners, corporate officers, director of the company.
 
limited liability company managers or officers been convicted of any felony not aJillulled by a cou11?
 

No
 
b. Ln the past ten years, has the applicant, or have any of the general pa11ners, corporate officers, director 
of the company, limited liabil ity company managers or officers had any civil, criminal or regulatory 
sanctions or penallies imposed pursuant to ilny state or federal consumer protection law or regulation') 

No 
c. In the past ten yei1rs. has the applicant, or have any of the general pal1llers, corporate officers, director 
of the company, limited liability company managers or officers settled any civil, criminal or regulatory 
investigation or complaint involving any state or federal consumer protection law or regulation? 

No" 
d. Is the applicant, or are any of the general partners, corporate officers. director of the company, limited 
liability company managers or officers currently the subject of any pending civil, criminal or regulatol)' 
investigation or complaint involving any state or federCll consumer protection lal,v or regulation') 

Ye* 
e. Has the applicant. or have any oflhe general partners, corporate offICers, director of the company, 
limited liability company managers or officers been denied cel1ification in any other state. 

If so, please list each slate. No 

Please see Exh. f r more infonnation 

f. If the answer to any of the questions in a through e above is yes, please attach an explanation. 

ff you have any questions, please call the New Hi.llnpshire Public Utilities Commission at 603-271-2431. 
Please mail any documents to the Clbove address, 



NEVV HAMPSHIRE PUBLIC UTILITIES COTvlMISSION
 
21 S. FRUIT ST., STE 10 CONCORD, NH 03301-2429
 

603-271-2431
 
www.puc.nh.gov
 

3. Service
 

list the three primary telecorrununications services the company will provide:
 

a. Local exchange service 

b. Switched exchange access 

c. Interexchange 

Identify the applicant's proposed service area: 

Verizon Service Territory (local) 

Statewide (interexchannge 

NHPliC Fonn CLEC-lO 
ApplJeJllOO for R~gi;;lnlljnll 

Page:2 of:2 
Puc -1-1'1 07 

R~\· 11060-1 

4. Reqnired Attachments 

a. A copy of the New Hampshire Secretary of State Certificate of Authority 

b. Proof of Surety Bond, if applicable 

c. Fonn CLEC-I, Contact Information 

d. A copy of the CLEC's complete rate schedule 

e. A copy of Form CLEC -11, Adoption of Uniform Tariff, if applicable 

5. Compliance Statements 

1attest t t the applicant \vilJ comply with all applicable NeVi Hampshire laws and all C0nU11ission policies, rules and 
order (initiaJ)[Puc 430.02] 

1attest that the applicant has the necessary managerial qualifica , technical competence and fmancial resources to 
operate the CLEC for which the applicant seeks registration'·_14M~=",,~__(in..itial) 

1attest that the applicant agrees to use with the Verizon New Hampshire rates for intraLATA switched access, as filed in 
Tariff 85, including future changes, or charge a lower rate. In the event the applicant 'eves a higher rate is justified, 
the applicant will file a separate petition with evidence supporiing the higher rate. _Jinitial) 

6. Signature 

1 NI~El-" A-t..E:XAN.1)~(name) declare under penalty of peljury that 1am authorized to make this 
verification for and on behalf of the applicant; that [have read the inform[ltion provided by the applic[lnt in the foregoing 
document and any and all attac!unents, and am informed and believe the same are tme. and on that ground, affiml that 

IhiJ:atter~_s Sistaatree ad :a,e~:in are true..... 

~.",,=====""'=_"'----- __ Signed President and Chief Executive Officer Title 

Subscribed and S\I/om before me this _1_$_ (day) of ~(month) in the year :lo I 

County of 

State of 

l::,:~ ;L4L~!a/;~~eaf? ~!c:mmi"ionI w'" 
My C nunission explres Scpt~m.ber .. .5. ,,:11[2 



CLEC APPLICATION FOR REGISTRATION
 

EXHfBlT 

A 

B 

C 

D 

E 

F 

LISTING OF EXHIBITS 

CONTENTS 

New Hampshire Secretary of State Cel1ificate of 
AuthOlity 

Surety Bond 

F0l111 CLEC 1. Contact Information 

Fonn CLEC 25 and Rate Schedule 

Fonn CLEC I J, Adoption of Uniform TmitT 

Regulatory Investigations and Complaints (CLEC
10, Para. 2) 



EXHIBIT A 

New Hampshire Secretary of State Certificate of Authority 
(Attached) 



~tat£ of ~efu ~amp5lrire 

JBepartm.ent of ~tate 
Corporation Division 

107 North Main Street 
Concord, N.H. 03301-4989 

603-271-3244 

esc 
10 Ferry Street, Suite 313 
Concord NH 03301 

Enclosed is your certificate of registered trade name. You should be sure fo complete any 
other registrations required such as with the Department of Revenue Administration or with 
special licensing agencies such as the State Liquor Commission and Real Estate 
Commission. 

Approximately six (6) months prior to the expiration date, we will mail to the address on 
record a form for you to renew your trade name registration. It is incumbent upon you to 
keep us informed of address changes to ensure the renewal form reaches you. There is no 
charge for address changes. 

If you cease doing business under this trade name you are required by law to discontinue 
the use of its name by filing a Trade Name Discontinuance Form, TN-9, We also have 
forms to file should you wish to add a partner to your business (form TN-5) or withdraw a 
partner who is already one of the registrants (form TN-7). All of these forms may be 
downloaded from our web site at www.sos.nh.gov/corporate/or you may request them from 
this office. 

Feel tree to contact the Corporation Division if you need any further information. 

Regards, 

William M. Gardner 
Secretary of State 

Business 10#: 651639 

Visit us on the Web - www,sos.nh.gov/corporate/ 



~fatc of ~cfn ~ltmp54ir£ 
J§.cpartm.enf n£ ~tn±'e 

CERTIF1CATE OF REGISTERED TRADE NAIl/IE 

OF 

DISH Network Phone & Internet 

This is to certifY that Liberty Bell Telecom, LLC registered in thIs office as doing business under 

the Trade Name DISH Network Phone & Internet, at 2460 W 26th Ave. Ste 380-C Denver, CO 

802 Ii on June 8, 2011. 

The nature of business Is Telecommunications. 

J~xplratJon Date: June 8,2016 

Business lD#: 651639 

IN TESTIMONY WHEREOF, I hereto 
set my hand and cause to be affixed 
the Seal of the State of New Hampshire, 
this 8th day of June, 20J I A.D. 

Willjam M. Gardner 
:: Secretary of Stare 



Fried 

Date Flied: 06/01lJ2011 

Buslneas ID: 651639 

Wrlliam M. Gardner 

S<!crelary of Slale 

Filing fee: $50.00 Form TN-I 
Use black priot or type. RSA 349 

APPLICAnON FOR REGISTRATION OF TRADE NAME 

(PLEASE TYPE OR PRINT CLEARLY) 

I. BUSINESS NAME:
 

DISH Network Phone & Intemet
 
(Nam~ ~nI\O! !nr!udt "INC. " or ol1lcr corpOTlile designation) 

2.	 BUSINESS ADDRESS: 

2460 \Y, 26th Ave., Suire 380-C, Denver, CO 80211 
No & StTe<:1 Ci[}' 110,",'11 ~;tnte Zip 

MAILlNG ADDRESS (if differeot from Business Address) 

No. & Street (andlor PO Box #, Ruro Roule Box #, etc.) City Ilown Sllllc Zip 

3, BRIEF DESCRIPTION OF KIND OF BUSINESS TO BE CARRIED ON: 

Tele<:ommuniclilions 

4.	 DATE BUSINESS ORGANIZED:
 
(month I day I year)
 

5. APPLICANT'S NAME, ADDRESS & SIGNATURE. IF APPLlCANT IS A CORPORA nON OR 
OTHER ENTITY, LlST CORPORATION'S OR ENTITY'S EXACT NAME & INCLUDE TITLE OF 
PERSON SIGNING. 

Libeny Bel! Telecom, LL.C. 
A. By Nigel Alexander, Manager	 2460 W. 26th Ave.! Suite 380-C 

/010. STRUT 

Denver, CO 80211 
Sign.turl TOWN/crn STATE ZIP 

s, 
TYPEOR PRI}/1 NAME	 NO. STREET 

TOWtilCln STATE	 ZIP 

c. 
TYPE OR PIUNT NAME	 NO. 

Sil2rt.111u re	 TOWNICITY STATE liP 

D. 
TYPE OR PRINT NAME	 NO. S7:REET 

Slgnolur.	 TOWN/CITY STATE Ill' 

( 
D1SCLA1MER; All documents filed with the Corporate 1 
public inspection in either tangible or electronic form. I 

TV PRINT NA.>.1E 

Mail iee and DATED AND SIGh'ED ORJGJNAL to; Co, IIII11IIIII1III111111111111 111/111111 11111111111111111111'II1III1 
Screcl, Concord, NH 03301-4989. ' Tl11S931034 

'uror. IN-I t'g I (IJau\N) 



EXHIBIT B 

Surety Bond 

Registrant does not accept deposits from customers prior to providing service, or bill for services 
in advance. No bond has been secured for the State of New Hampshire, accordingly. 



EXHIBIT C 

Fonn CLEC I, Contact Information 
(Attached) 



--------------------------------

--------------------------------

NEW HAMPSHIRE PUBLIC UTILITIES COMMISSION NIII'IIC ,",onll CLI-C-I 
Conlact 11I1i1fllla11l'1I21 S. FRUIT SL STC 10 CONCORD, NH 03301-2429 

Pagc' I 0f 4 
603-271-243 I I'lle 449 {I~ 

www.puc.nh.gov I(c\, OJ ~O Il(, 

CONTACT INFORMATION 

A releconUllUllica(ion~ carrier must complete th.is fonn: )) When requesting authorization to provide teleconmllll1Jcatiolls 
service in New Hampshire by the Public Uti litie::- COTllll1is~ion. 2) Alillually. on or before March 3 I of each year, or 3) 
When there ha\'e been changes to the infonnarion previously reported. 

CJ Check here if you would prefer electronic Ilollces rather than notice by US Mail Dnte 1216/)) 

1. General Information 

Federal Identification Number 72-155737 I 

CLEC Authorization Number Pending----"'---------------------------- 
Legal Name Liberty-Bell Telecom, LLC 

Trade Name d/b/a 
in New Hampshire dba DISH Network Phone & Intell1et 

Complete Mailing 2460 West 26th Avenue,Suile #380-C
 
Address
 

Denver, CO 8021 I 

Phone Number 30.1 ";31-1977--'---'---------------------------- 
Fax Number 303-831-1988 

E-mail Address nalexander@libertybelltelecom.eom 

Website www.libeltybeJJteleeom.com or http://bundlesdisheom 

2. Person Responsible for Preparing the CLEe Annual Report 

Name Christina Neher 

Tille Chief Operating Officer 

Complete Mailing 2460 West 26'h Avenue. Suite #380-C
 
Address
 

Denver, CO 80211 

Phone Number 303-831-1977 

Fax Number 303-831-J 988 

E-mail Address ene/leI' [at] libertybelltelecom [dol] com 

mailto:nalexander@libertybelltelecom.eom


-------------------------------

-------------------------------

-------------------------------

-------------------------------

----------------

NEW HAMPSHIRE PUBLlC UTILITIES COMMISSION NI·JPlIC hJril\ CI EC·I 
C0r1l<lC\ InI0"1]),1I;01l21 S. FRUIT ST., STF 10 CONCORD, NH 03301-2429 

p;·lg\.' .2 (~r 4 
603-271-243 ] I'llc 44q O~ 

www.puc.nh.gov Re·\,. 1~ oe, 04 

3. Person Responsible for Paying Assessment Bitts 

Name CJlTJstina Neher 

Title Chief Operating Officer 

Complete Mailing 2460 West 26111 Avenue, Suite #380-C 
Address 

Denver, CO 802] 1 

Phone Number 303-831-1977
 

Fax Number 303-831-1988
 

E-mail Address cneher [at] libertybelltelecom [dot] com
 

4. Regulatory Contact 

Name William Hunt (as of December 27,2011) 

Title Director, Regulatory 

Complete Mailing	 9601 S. Meridian, Boulevard
 
Address
 

Eni!I'~wood, CO 80 I 12 

Phone Number 303-831-] 977


Fax Number 303 -831-1977
 

E-mail Addresswilliam.hunt(0dislmetwork.com
 

5. Person that Commission' s Consumer Afrail's Department Should Call Regarding Customer Complaints 

Name Christina Neher
 

Title Chief Operating Officer
 
----'-------'"~------------------------

Complete Mai ling _2_4_6_0_V,_1e_s_1_26_I_h_A_v_e-C.0_u_c-'-.,_S_U1_·te_#_38_0_-_C _ 
Address 

Denver, CO 80112 

Phone Number 303-831-1977 

Fax Number 303-831-1988 

E-mail Address __:..::...:...:-'--'--"-'.e....::..:.-"-"~'_'_...:....:.....-'-...:....:.....-'--:;....L_'__'__ 



------------

-------------------------------

-------------------------------

-------------------------------

--------------------------------

NEW HAMPSHIRE PUBLIC UTIlITIES COMMISSION 
21 S. FRUIT ST., STE 10 CONCORD, NH 03301-2429 

6. Director of Customer Service 

Name 

Title 

Complete Mailing 
Address 

603-271-2431 
v.ww.puc.nh.gov 

Christina Neher 

Chief Operating Officer 

2460 \Vest 26th Avenue. Suite #380-C 

Denver, CO 8021 I 

NHPUC rOil!) CI r.C·1 
C{)J1laL'l Infollll(ll'(}l) 

Pagc30r4 
PUt 449.112 

H.~\ 12061/4 

Phone Number 303-831-1977


Fax Number 303-831-1988
 

E-mail Address cneher [at] libcnybelltelecom [dot] com
 

7. Company Officer Re:;ponsible for Customer Service 

Name	 Christina Neher
 

Title Chid' Operating Ofticer

-----'-------"'------------------------- 

Complete Mail iug _2_4_6_0_W_e_s_t_2_6t_h_A_ve_l1_u_e-,--,_S_u_ite_#_3_80_-_C _ 

Address 
Dem;er, CO 802 J 1 

Phone Number 303-831-1977 

Fax Number	 303-831-1988 

cneher [at] libel)lbelltelecom [dot] comE-mail Address --'-_--'--"-'-"-------'--L:..--'-----'-_--'""'---=---'--_--'- _ 

8, End User Customer Service 

Toll free 800 Number 1-855-347-3474 

Fax Number 303-831-1988 

E-mail Address custo111erservice@bundles.dish.coln 

Hours ofOperatiol1 Perpetual---'----------------------------- 
9. End User Repair Service 

Toll free 800 Number 1-855-347-3474

Fax Number 303-831-1988 

E-mail Addresscllstomerservice(a}bundlcs.dish.col11
 

Hours of Operation Perpetl..131
---'---------------_._-------

mailto:custo111erservice@bundles.dish.coln


statements under RSA 641:3. 

NEW HAMPSHIRE PUBLIC UTILITIES COMMISSION NHPUC ~oml CLEe-l 
ConLacr Information21 S FRUIT ST., STE 10 CONCORD, NH 03301-2429 

Page 4 or 4 
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10. Names and Titles ofPrincipal Officers 

Name Title 

Nigel Alexander President and Chief Executive Officer 

Christina Neher Chief Operating Officer 

11. Contact Escalation List 

Please attach a contact escalation list, including, name, phone number and e-mail address for fIrst levet contacts, directors
 
and company officers responsible for the following: network, interconnection; and provisioning.
 

12. Signature 

I certify that the infonnation on this form is true and correct to the best of my knowtedge and belief subject to the 
penalty for making unsworn fal 

Authorized Representative 
Signature ---40d.,ooc.....;;;..,...--==---------- Title President and Chief Executive Officer 

Printed Name Nigel Alexander Date 12/6/11 

If you have any questions, please call the New Hampshire Public Utilities Conunission at 603-271-2431. 
Please mail any documents to the above address. 



CLEC-1
 
Contact Escalation List
 

For Network, Interconnection. and Provisioning
 

First Level Contact: 

Customer Service 
Libel1y-Bell Telecom, LLC dba DISH Network Phone & Internet 
2460 West 26th A venue, Suite #380-C 
Denver, CO 8021 I 
Telephone: 855.347.3474 
Facsimile: 303.83 J .1988 
Email: customerservice@bundles.dish.com 
Web Site: www.libertybelltelecom.com or http://bundIes.dish.col1l 

Director and Officer: 

Ms. Christina Neher 
Chief Operations Officer 
Liberty-Bell Telecom, LLC dba DISH Network Phone & Internet 
2460 West 26th Avenue, Suite #380-C 
Denver. CO 802 11 
Telephone: 303.831.1977 
Facsimile: 303.83 t .1988 
Email: cneher [at] libertybe1ltelcom [dot] com 
Web Site: W\vvv'.libertybellteJecom.com or http://bundles.dish.com 



EXHIBIT 0 

FOl1n CLEC 25 and Rate Schedule 
(Attached) 



---------- -----------

---------------------

1\ ~\, j·1,\iVIPSHIRE PUBLIC UTILITIES COMMISSION NHPUC Fornl CII-.C-25 
Rat~ Schedule21 S. FRUIT ST., STE 10 CONCORD. Nt-! 03301-2429 
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CLEC RATE SCHEDULE 
COVER SHEET 

). Ge-nel'a. nformation 

f'cdcrallclentificati\)n Number 72-1557371-----'------------------------------- 
CL::C Authorization NUllfther OR Date of Application 12/6/11


Legal Naml: L ibertv-Bell Telecom. LLC
 

Trade :\lame (d: la) 
in Ne\\ Hampshir(' db'l DISH Network Phone & Internet 

Regulator:- Contact VI ill iam Hunt (afte r December 27. _20-=----1--,I):- _ 

Complete Mailing 9601 S. Meridian. Boulevard ----'---------------------------------
Acldress 

ndl\vood. CO 80112 

Phone NUlT1b~r ') 3-83 1-1977 
~--------

Fa:\ NlII11 lcr 303-831-1988 

E-mail Address 

2. ttacb· e.lIts 

Attach rat sheets. Clnd include 
a. 1he name of the service as appears on customer bills; 
b. rhe name of the service as appears on company provisioning documents; 
c. A brie~- description of service: 
d. The price at whi h lht' service is offered: and 
c. The (1:1 on \\hieh the price is effective. 

'\ny rate schedule 0!' ihor-: t! [l11 ten p..gcs shall include a table of contents and numbered pages. 
3. Signnlure 

I 'eniJy tha til' information 011 this fann is true and coneet to the best of my knowledge and beliefsubject to the penalty 
for nHlkin~ Ul1s\\·on, rube srar 

Authorized 
Title President and CEO Rcrl' semative Signaturc --'--------_._------

J 1m under RSA 641:3. 

Printell !amc Date I2/6/1 I 
------'-"---~-----~----- ~--------------

If you ha\ e . fly questions. pkase call the New Hampshire Public Utilities Commission at 603-271-2431. 
Please l11ai! all y dOClll11-lIt~ to lite above address. 



Liberty-Bell Telecom, LLC dba DISH Network Phone & Internet New Hampshire CLEC Rate Schedule 

Original Sheet No.1 

DESCRIPTION OF SERVICE
 

APPLICATION OF RATES AND CHARGES
 

All Services offered in this Rate Schedule are subject to Service order and change 
charges where the Customer requests new Services or changes in existing Services, 
as well as indicated Non-Recurring and Monthly Recurring Charges. 

General 

A.	 The following sections set forth the rules and regulations governing the 
application of rates for Company Services, including the following general 
rate categories: 

1.	 Nonrecurring Charges for installation of Facilities and Services; 

2.	 Monthly Recurring Charges for availability and use of Facilities and 
Services; and 

3.	 Usage or Transaction Charges (where applicable). 

B.	 Local Exchange Services 

The following local exchange Network Services are available to Customers 
where provisioning is technically possible; further, Standard Line and 
Intrastate Long Distance Services are offered on a dedicated or switched 
access basis. 

Residential Services 

Optional Calling Features 

Directory Listing Services 

Director, Regulatory
 
Liberty-Bell Telecom, LLC dba DISH Network Phone & Internet
 

9601 S Meridian, Blvd,
 
Englewood, CO 80112
 



Liberty-Bell Telecom, LLC dba DISH Network Phone & Internet New Hampshire CLEC Rate Schedule 

___________~ O_r_=lginal Sheet N.~~ 

DESCRIPTION OF SERVICE, Continued 

APPLICATION OF RATES AND CHARGES, Continued 

Service Connection and Maintenance Charges 

A.	 Service Connection Charges 

1.	 Service Connection Charges are Nonrecurring Charges for 
establishing or modifying Services. Unless specifically exempted in 
this or other Sections of this Tariff, Service Connection Charges apply 
to all Customer-initiated requests, and are in addition to all other 
scheduled rates and charges. 

2.	 Charges for installation or rearrangement of Service are billed on the 
next month's bill immediately following work performed by Company. 

3.	 The charges specified in this Tariff reflect Service provided during 
regularly scheduled work hours, at current installation intervals and 
without work interruptions by the Customer 

4.	 Customer requests for expedited Services that require installations on 
a date that is offered on a later date may result in an increase in 
applicable Service Connection Charges. 

5.	 Customers that request service connection to be performed outside of 
normal business hours shall also incur an additional Service 
Connection Charge (excluding the Service Ordering Charge) as well 
as any additional costs attendant to the request. 

6.	 Trouble Isolation Charge - When Customers .e·~uest that the 
Company dispatch a field technician and the Company then 
determines that the trouble is not in the Company network, or the 
issue is related to inside wiring or other Customer-related issue, 
Customer will be charged a Trouble Isolation Charge for the dispatch 
of the technician. 

Director, Regulatory
 
Liberty-Bell Telecom, LLC dba DISH Network Phone & Internet
 

9601 S Meridian, Blvd,
 
Englewood, CO 80112
 



Liberty-Bell Telecom, LLC dba DISH Network Phone & Internet New Hampshire CLEC Rate Schedule 

Original Sheet NO.3 

DESCRIPTION OF SERVICE, Continued 

EXCHANGE SERVICES 

Local Exchange Service Territory 

Company's service territory within the State of New Jersey mirrors that of Verizon 
New Jersey and CenturyLink exchange service territory for those companies with 
whom Company maintains an operating agreement. 

Local Exchange Service 

A.	 Local Exchange Service provides the Customer with a single, analog, voice
grade telephonic communications Channel, which can be used to place or 
receive one call at a time. Local Exchange Service lines are provided for the 
connection of Customer-provided wiring, telephones, facsimile machines or 
other Station equipment. 

B.	 Local Exchange Services provide a Customer connection to Company's 
netvvork, enabling the Customer, among other things, to: 

1.	 Originate communications to other points on Company's underlying 
network; 

2.	 Receive communications from other points on Company's underlying 
network; 

3.	 Access Company's Services as set forth in this and other Company 
Tariffs; 

4.	 /<ccess !ocal, interexchange and international tel6,,;sfl1munications..
services provided by other authorized Carriers and the customers of 
such Carriers to the extent such Carriers are interconnected with 
Company's underlying network; 

5.	 Access Company's customer service for Service-related assistance; 

6.	 Access 911 or E911 services, where available, operator services, 
directory assistance, and telecommunications relay services; 

7.	 Access Operator-Assisted Calling Services; and 

8.	 Access Directory Assistance. 

Director, RegUlatory
 
Liberty-Bell Telecom, LLC dba DISH Network Phone & Internet
 

9601 S. Meridian, Blvd,
 
Englewood, CO 80112
 



Liberty-Bell Telecom, LLC dba DISH Network Phone & Internet New Hampshire CLEC Rate Schedule 

Original Sheet NO.4 

DESCRIPTION OF SERVICE, Continued 

EXCHANGE SERVICES, Continued 

Local Exchange Service, Continued 

C.	 Local Exchange Services may not be available to originate calls to other 
telephone companies' caller-paid information services (e.g., NPA 900-NXX, 
976-NXX, etc.). Calls to those numbers and other numbers used for 
caller-paid information services are blocked by Company. 

D.	 Local Exchange Customers receive one listing per assigned telephone 
number in the local White Pages Directory and receive a copy of the White 
Pages Directory at no additional charge. 

Business Services 

[RESERVED FOR FUTURE USE] 

Director, Regulatory
 
Liberty-Bell Telecom, LLC dba DISH Network Phone & Internet
 

9601 S. Meridian, Blvd,
 
Englewood, CO 80112
 



Liberty-Bell Telecom, LLC dba DISH Network Phone & Internet New Hampshire CLEC Rate Schedule 

Original Sh_eet No.5 

DESCRIPTION OF SERVICE, Continued 

EXCHANGE SERVICES, Continued 

Residential Services 

Company provides the following package offering(s) to residential subscribers based 
on customer location and network availability: 

Phone Service - consists of local switched access service and the following custom 
calling features based on customer location and network availability: Anonymous 
Call Rejection, Caller ID, Call Wailing, 3-Way Calling, Variable Call Forwarding, 
Selective Call Forwarding, Last Call Return, Caller ID Blocking, Message Waiting 
Indicator, No Answer Call Forwarding, Busy Call Forwarding and Voicemail". 

'This service not subject to the jurisdiction of the Commission. 

Director, Regulatory
 
Liberty-Bell Telecom, LLC dba DISH Network Phone & Internet
 

9601 S. Meridian, Blvd,
 
Englewood, CO 80112
 



Liberty-Bell Telecom, LLC dba DISH Network Phone & Internet New Hampshire CLEC Rate Schedule 

Original Sheet NO.6 

DESCRIPTION OF SERVICE, Continued 

OPTIONAL CALLING FEATURES 

Custom Calling Feature Descriptions 

Company offers the following custom calling features. Feature availability is based 
on Customer location and network availability. 

A.	 Anonymous Call Rejection: Permits the End-User to automatically reject 
incoming calls when the call originates from a telephone number that has 
blocked delivery of its calling number (see Calling Number Delivery Blocking). 
When active, calls from private numbers will be routed to a special 
announcement, and then terminated. The feature may be turned on or off by the 
End-User by dialing the appropriate feature control code. 

B.	 Caller ID: Name and Number: Permits the End-User to view a Directory Name 
and Directory Number of the calling party on incoming telephone calls. 
Information is displayed on specialized Customer Provided Equipment. The 
feature also provides the date and time of each incoming call. It is the 
responsibility of the Customer to provide the necessary equipment. In some 
situations, the calling party's city and state may be displayed, rather than a 
Directory Name, depending on available call data. 

C.	 Call Forward: Forwards all calls immediately upon reaching the End-User's line 
to a number of the End-User's choice. The forward-to number can be changed 
anytime from the line equipped with this feature. 

D.	 Call Forward: Busy Line: Permits the forwarding of incoming calls when the End
User's line is busy. The forwarded number is fixed by the End-User Service 
order. 

E.	 Call Forward: Don't Answer: Permits the forwarding of incoming calls when the 
End-User's line remains unanswered after a pre-designated ringing interval. The 
ringing interval before forwarding and the forward-to number are fixed by the 
Service order. 
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DESCRIPTION OF SERVICE, Continued 

OPTIONAL CALLING FEATURES, Continued 

Custom Calling Feature Descriptions, Continued 

F.	 Last Call Return: Allows the Customer to return a call to the last incoming call, 
whether answered or not. Upon activation, it will redial the number automatically, 
and continue to check the number every 45 seconds for up to 30 minutes, if the 
number is busy. The Customer is alerted with a distinctive ringing pattern when 
the busy number is free. When the Customer answers the ring, the call is then 
completed. The calling party's number will not be delivered or announced to the 
call recipient under any circumstances. 

G.	 Call Waiting: Call Waiting provides a tone signal to indicate to a Customer 
already engaged in a telephone call that a second caller is attempting to dial in. It 
permits the Customer to place the first call on hold, answer the second call and 
then alternate between both callers. Cancel Call Waiting is provided with the 
feature and allows a Call Waiting End-User to disable the Call Waiting feature for 
the duration of a single outgoing telephone call. Cancel Call Waiting is activated 
by dialing a special code prior to placing a call, and is automatically deactivated 
when the Customer disconnects from the call. 

H.	 Call Waiting 10: Enables the called party to identify the party calling when on 
another call. 

I.	 Caller 10 Blocking: Provides a permanent indicator on the Customer's line. Once 
the block is established on the Customer's line, the private status can be 
deactivated by the Customer by dialing a series of numbers before each call to 
change the indicator from private to public. This one call unblock allows the 
name and numw~ ~o be sent for that one call only. 

Customer who chooses per line blocking for the first time will not be charged the 
non-recurring charge. New Customers to the Caller 10 serving area will be 
prOVided the same option. A Customer requesting per line blocking will pat a 
non-recurring charge for re-establishing line blocking. 

Director, Regulatory
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DESCRIPTION OF SERVICE, Continued 

OPTIONAL CALLING FEATURES, Continued 

Custom Calling Feature Descriptions, Continued 

J.	 Speed Call: Permits the Customer to place calls to other telephone numbers by 
dialing a one or two digit code rather than the complete telephone number. The 
feature is available as either an eight (8) code list or a thirty (30) code list. Code 
lists may include local and/or toll telephone numbers. The Customer has the 
ability to add or remove telephone numbers and codes to/from the speed- calling 
list without assistance from Company. 

K.	 Three Way Calling: Permits the End-User to add a third party to an established 
connection. When the third party answers, a two-way conversation can be held 
before adding the original party for a three-way conference. The End-User 
initiating the conference controls the call and may disconnect the third party to 
reestablish the original connection or establish a connection to a different third 
party. The feature may be used on both outgoing and incoming calls. 

L.	 Message Waiting Indicator: Provides a visual and/or audible notification when 
customer has a new voice message in their voicemail. 

M.	 No Solicitation: Between the hours of 8:00AM and 9:00PM, callers will hear the 
following message: "You have reached a number that does not accept 
solicitations. If you are a solicitor, please add this number to your do-not-call list 
and hang up now. Otherwise, please press 1, or stay on the line." During non
service hours, all calls will ring through as usual. 

N.	 Custom Ring: This service provides up to two Custom Ring telephone numbers 
on one line, in or.~ !bcation, without installing any additional lines. Each ;>:....mber 
has a unique ringing pattern, allowing customers to determine in advance of 
answering a call which telephone number was dialed. 

O.	 Security Screening: Blocks calls from unidentified callers from ringing to the end 
user telephone line. If someone calls with caller ID blocked on an incoming call, 
the call will not complete to the subscribers line and prompts the caller to unblock 
their caller ID to complete the call. 

P.	 Remote Call Forwarding: Allows customers to forward their home phone to an 
alternate number from any telephone line outside their location by calling the 
update center. 

Q.	 Selective Call Forwarding: Allows customers to program up to 15 numbers that 
will be forward to an alternate telephone number from their primary location. 
When an incoming call is received from a pre-programmed number, end users 
will receive a distinctive ring. 
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Liberty-Bell Telecom, LLC dba DISH Network Phone & Internet
 

9601 S. Meridian, Blvd,
 
Englewood, CO 80112
 



Liberty-Bell Telecom, LLC dba DISH Network Phone & Internet New Hampshire CLEC Rate Schedule 

Original Sheet NO.9 

DESCRIPTION OF SERVICE, Continued 

DIRECTORY LISTING SERVICE
 

The Company will provide Customer a single directory listing consisting of the 
Customer's name, Customer's street address, and Customer's telephone number 
which is designated as the Customer's main billing number, in the telephone 
directory published by the dominant exchange service provider in the Customer's 
exchange area. 

The Company may limit the length of any listing in the directory by the use of 
abbreviations when in its sole discretion, the clearness of the listing or the 
identification of the Customer is not impaired thereby. 

The Company may, in its sole discretion, refuse a listing (i) that does not constitute 
Customer's legally authorized or adopted name, (ii) that contains obscenities in the 
name, (iii) that is likely to mislead or deceive calling persons as to the identify of the 
listed party, (iv) that is a contrived name used for advertising purposes or used to 
secure a preferential position in the directory, or (v) that is more elaborate than 
reasonably necessary to identify the listed party. The Company will notify the 
Customer prior to withdrawing any listing which is found to be in violation of this 
subpart. 

A.	 In order for listings to appear in a directory, a Customer must furnish the 
listing to the Company in time to meet the directory publishing schedule. 

B.	 Customer may elect for their telephone number and name to be non-listed or 
non-published in the directory or information services for an additional fee. 

Director, Regulatory
 
Liberty-Bell Telecom, LLC dba DISH Network Phone & Internet
 

9601 S. Meridian, Blvd,
 
Englewood, CO 80112
 



Liberty-Bell Telecom, LLC dba DISH Network Phone & Internet New Hampshire CLEC Rate Schedule 

Original Sheet NO.1 0 

DESCRIPTION OF SERVICE, Continued 
SERVICE PROVIDER OPTIONS 

No Primary Interexchange Carrier (PIC) Option 

Customers have the option of not selecting a toll provider as the primary Carrier for 
intraLATA and/or interLATA toll traffic, thus requiring the Customer to use an access 
code to obtain toll providers' Services (i.e., 101 O-XXX). 

Preferred Carrier Freeze (PCF) 

Company offers a free Service called Preferred Carrier Freeze. This Service is 
available to all Customers. PCF allows Customers to designate their local long 
distance (intraLATA) provider, long distance (interLATA) provider, and a local 
exchange Service provider, as permanent choices, which may not be changed 
absent further authorization from the Customer. 

Carrier Change Charge 

After the initial thirty (30) day period, or at any time after an initial Carrier selection 
has been made, any Carrier selection or change is subject to a Non-Recurring 
Charge, per change, per line, as set forth in Section 4.3. 

DIRECTORY ASSISTANCE 

A Directory Assistance call charged to a calling card or to a third number will be 
billed the appropriate operator charge, as specified in this Tariff, plus the charge for 
Directory Assistance. Non-published telephone numbers are not available from the 
Directory Assistance service. Directory Assistance charges are waived for 
Customers who have documented that they are blind or sight impaired to the 
Company. 
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RATES 

SERVICE CONNECTION AND MAINTENANCE CHARGES 

Service Order and Change Charges 

The following non-recurring rates apply on a per line basis, unless otherwise noted. 

A. Service or Feature 

Monthly
 
Recurring
 

Charge
 

Line Installation $50.00 
Move Line $50.00 
Change Telephone Number $20.00 
Change to Class of Service or features $2500 
Feature Change $25.00 
Directory Listing Change/Establishment of additional listing $20.00 

Non-Published listing $20.00 
Non-Listed num ber $20.00 

B. Reconnection Fee 

Reconnection fee applies to reconnect Service after dial tone has been suspended 
or service has been disconnected by Company. 

Reconnection fee, per line $25.00 

-
""1 

Director, Regulatory
 
Liberty-Bell Telecom, LLC dba DISH Network Phone & Internet
 

9601 S. Meridian, Blvd,
 
Englewood, CO 80112
 



Liberty-Bell Telecom, LLC dba DISH Network Phone & Internet New Hampshire CLEC Rate Schedule 

Original Sheet No. 12 

RATES 

SERVICE CONNECTION AND MAINTENANCE CHARGES, Continue 

Service Order and Change Charges, Continued 

The following rates apply when Company is required 
perform trouble isolation at a customer premise. 

to dispatch a technician to 

Trouble Isolation Fee (TIC) $99.00* 

*This service not subject to the jUrisdiction of the Commission. 
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RATES, Continued 

EXCHANGE SERVICE RATES AND CHARGES 

Business Services 

[RESERVED FOR FUTURE USE] 

.. 
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RATES, Continued 

EXCHANGE SERVICES RATES AND CHARGES, Continued 

Residential Services 

Monthly 
Recurring 
Charge 

Phone Service $36.89 
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RATES, Continued 

OPTIONAL CALLING FEATURES 

[RESERVED FOR FUTURE USE] 

Custom Calling Features - Residential 

Anonymous Call Rejection: 
Caller ID-
Call Forwarding 
Call Waiting 
Speed Calling 
Collect Call Blocking 
Caller ID Blocking 
Three Way Calling 
Toll Restriction 
No Solicitation 
Selective Call Forwarding 
Security Screening 
Remote Call Forwarding 
Custom Ring Number 

Per Use Features 

Feature 

Continuous Redial
 
Three-Way Calling
 
Last Call Return/Callback
 

*$7.60 maximum charge per month 

Monthly
 
Recurring
 

Charge
 

$0.00 
$6.00 
$3.00 
$6.00 
$5.50 
$0.00 
$0.00 
$3.00 
$0.00 
$6.95 
$3.00 
$2.95 
$6.00 
$6.00 

Per Use Rate 

$0.95" 
$0.00 
$0.95" 
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RATES, Continued 

DIRECTORY LISTING SERVICE 

Residential Listings 
Monthly 

Recurring 
Charge 

Additional Listing $2.25 
Non-Listed (Semi Private) $2.25 
Non-Published (Private) $2.25 

DIRECTORY ASSISTANCE 

Directory Assistance, per call $1.99 
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RATES. Continued 

INTERLATA AND INTRALATA PRESUBSCRIPTION 

InterLATA and IntraLATA presubscription is a procedure whereby a subscriber 
designates Company as the carrier which the subscriber wishes to be the carrier of 
choice for interLATA and intraLATA toll calls. Such calls are directed to the 
designated carrier, without the need to use carrier access codes or additional dialing. 
InterLATA and IntraLATA presubscription does not prevent a subscriber who has 
presubscribed to the same interLATA and intraLATA toll carrier from using carrier 
access codes or additional dialing to direct calls to an alternative interLATA and 
intra LATA carrier on a per call basis. 

InterLATA and IntraLATA Presubscription Offerings: 

A.	 Option A: Subscriber may select Company as the presubscribed carrier for 
intraLATA toll calls subject to presubscription; 

B.	 Option B: Subscriber may select an alternate interLATA and intraLATA toll 
carrier as the presubscribed carrier for intraLATA toll calls subject to 
presubscription; 

C.	 Option C: Subscriber may select a carrier other than Company for the 
subscriber's interLATA toll carrier as the presubscribed carrier for intraLATA 
toll calls subject to presubscription: or 

D.	 Option 0: Subscriber may select no presubscribed carrier for intra LATA toll 
calls subject to presubscription which will require the subscriber to dial a 
carrier access code to route all intraLATA toll calls to the carrier of choice for 
each call. 

Rules and Regulations 

A.	 Subscribers will retain their current dialing arrangements until they request 
that their dialing arrangements be changed. 

B.	 Subscribers may select either Options A, B, C or D, above, for intraLATA 
presubscription. 

C.	 Subscribers may change their selected Option and/or their presubscribed 
intraLATA toll carrier at any time. 
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RATES, Continued 

INTERLATA AND INTRALATA PRESUBSCRIPTION, Continued 

Rules and Regulations, Continued 

D.	 New subscribers will be asked to select an intraLATA toll carrier(s) at the time the 
subscriber places an order to establish local exchange service with Company. 
Company will process the subscriber's order for interLATA and intraLATA 
service. The selected carrier(s) will confirm their respective subscriber's verbal 
selection by third-party verification or return written confirmation notices. 

Per line, per change	 $5.50 

Director: Regulatory
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RATES, Continued 

COMBINED BILLING FEE 

Customers may elect to have the convenience of Company billing both local 
exchange services and long distance detail billing on a single Customer invoice. 
Customer may also elect to receive their invoices via electronic delivery to avoid this 
fee. 

Combined Billing Fee $1.99 

DUPLICATE BILL FEE 

Additional and alternate copies of Company bills are available upon Customer 
request. An additional bill copy is a secondary copy of the Customer's initial bill. An 
alternate bill is an additional bill sent to a different address other than the Customer's 
address of record, upon proper authority by the Customer. 

Residential Customer, per copy of additional or alternate bill $5.00 

INDIVIDUAL CASE BASIS AGREEMENTS 

When the Company furnishes a facility or Service for which a rate or charge is not 
specified in the Company's Tariff, or when the Company offers rates or charges 
which may vary from Tariff arrangements, rates and charges will be determined on 
an Individual Case Basis (ICB). The rates and charges for ICBs will be specrfied by 
contract between the Company and the Customer and will be made available to the 
Board upon request. 

PROMOTIONS 

The Company may conduct special tests or pilot programs and promotions at its 
discretion to demonstrate the ease of use, quality of service and to promote the sale 
of its services. The Company may also waive a portion or all processing fees or 
Installation Fees for qualifying Customers and other occasional promotional events 
sponsored or endorsed by the Company. 
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RATES, Continued 

CALL DETAIL RECORDS REQUEST 

Company cannot provide call detail records without a subpoena or other legal 
process from appropriate law enforcement agencies When the Company receives a 
subpoena for local call detail, a standardized rate of $150.00 per 24-hour period will 
apply to search for and create a record of local call detail or other non-billed call 
detail. All fees associated with the production of records must be paid in advance via 
certified funds. 

Where Liberty Bell is the long distance provider, Liberty Bell will provide additional 
invoice copies at the rates specified elsewhere in this Tariff. 

CURRENTPROMonONS 

Company's bundle promotion is available to new subscribers through April, 30,2012. 
The bundle promotion consists of a $5 per month discount applied to the monthly 
recurring charges when the Customer combines Phone Service with Digital 
Subscriber Line Internet access" and/or DISH Network satellite television service" on 
a single monthly invoice. The Phone Service includes a Primary Directory Listing 
and up to 10 of the following Features, where technically feasible, for $25.00 per line, 
per month: 

• Caller ID, Call Waiting 
• 3-Way Calling 

• Variable Call Forvvarding 
• Selective Call Forvvarding 
• Anonymous Call Rejections 

• Selective Call Rejection 

• Last Call Return 

• Caller 10 Blocking 

• Voicemail* 

• Message Waiting Indicator 

• No Answer Call Forvvarding 

• Busy Call Forvvarding 

The products within the bundle promotion may be subject to a standard $50 
activation fee. Company may waive up to 100% of activation fee at time of ordering. 

Digital Subscriber Line Internet access and DISH Network television service are not 
provided subject to the terms and conditions of this Tariff. 

'Service not subject to Commission regUlation. 
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.'. ~ j 11,,'1 
.! ~\' IL\l\1PSHIRE PUBLIC UTILITIES COMMISSION 

~Tlruc Form ClrC-1 
~ I S. l-H.L' r ST.. STE 10 CONCORD. NH 03301-2429 Ad0pliOil o(1\'lodd Tarlif 

Puc 4-19.08603-271-2431 
ReI', 12!U6/04 

W\V\v.puc.nh.gov 

ABOPTION OF A MODEL TARIFF 

1. G 11 rnl fnfonnation
 

F~(h:ral Identification Number '_-1557371
 
-""---'_...:....::...-------------_.~---------------

CLI::C Autllori7.ation Nt mb r OR Date of Appl ication 12/6/l1


Ll".!BI Name Lib-ny-Bell Telecom, LLC
 

Trad~ Name (d/b/a)
 
in New Hal11pshir~ dba DISH Network Phone & Internet
 

Regulatory Contact William HUllt (after December 27,2011)
 

Complete %01 S. Meridian, Boukvard
---'-----------_.--------------- 
Mailing Address 

.",,:Ili±lewood, CO 80 I 12
 

Vi,me 'ulllb-;:ilOl-831- 1977
 

Fax Number 303-831·1988
 

:-Ill< il Address 
---------------------------~-------

2. Dec ~lraf( of Intentiun III Adopt the NHPUC Model Tariff 

[ attest that the applicant adopts the Nev\,' Hampshire Model Tariff by reference as prescribed in PUC as of: 

Dare: ]2/6 1 1i 

00 . 'OT FH..E A COPY OF NHPUC MODEL TARIFF 

3. Signature 

1ccrtif~ that l h~ illforlllatioll 011 thi~ form is tru~ and correct to the best of my knowledge and belief subject to the penalty 
for making lIns\\orn false Stillel lIS under RSA 641 :3, 

\uthorized
 
Represen tal iv Si!,2llatlll't'
 Title President and CEO 

Printed Nal1J~ Date 12/ 6 1201 I 

fryou h,l\'~ ~!,,~ qlle::'lions. please call the New Hampshire Public Utilities Commission at 603-271-243 J.
 
Please l1l'1i'! any dOClllll~nts to the above address.
 



EXHfBIT F 

Regulatory Investigations and Complaints 
(Attached) 



On December 14, 20 I0, Petitioner entered into a consent decree with the Federal 
Communications Commission. (.In the Matter of Liberty Bell LLC File No. EB-IO-l H-3832). 
The agreement resolved outstanding issues conceming legulatory approvals that had not been 
obtained for the purchase of Liberty Bell Telecom by Multi-Link Telecom, LLC; the securing of 
an international 214 license; and the transfer of shares by the majority owner in Multi-Link. In 
addition to making a $30,000 voluntary contribution to the United States Treasury, the Company 
agreed to designate a compliance officer, develop a comphclnce manual, conduct compliance 
training and file quarterly repOlts with the FCC. A copy of the Consent Decree is attached. 



While not directly involved, Applicant provides the following infonnatioll to the Commission: 

On March 25, 2009, prior to its acquisition of Libeny-Bell Telecom LLC D[SH Network LLC 
("DISH") was sued by the United States of America ("Federal Plaintiff") and the States of 
California, lliinois. North Carolina, and Ohio (collectively, "State PlaintitTs") conceming the 
marketing of its satellite television services. I Federal Plaintiff alleges tllat DISH violated certain 
provisions of the Federal Trade Commission's Telemarketing Sales Rule. State Plaintiffs claim 
that DISH is liable for violations of the Telephone Consumer Protection Act of 1991 (the 
"TCPk'), and other lavvs enacted by State Plaintiffs. 

The claims are based on allegations that DISH itself made telemarketing calls to numbers on the 
national Do Not Call Registry ("ONCR") and/or made telemarketing calls that used anificial 01' 

prerecorded voices. In addition, Plaintiffs argue that DISH is liable for telemarketing calls that 
were made by independent third party retailers to numbers on the DNCR and/or that used 
artificial or prerecorded voices, even where such activities were not at the direction 01' under the 
control of DISH. DISH denies the substantive allegations in Plaintiffs' Complaint. 

In February 201 J. the U,S. District COUl1 for the Central District of Illinois granted a request by 
DrSH to refer the TCPA claims to the Federal Communications Commission under the doctrine 
of primary jurisdiction, The court instructed the parties to file a joint administrative complaint to 
obtain the FCC's interpretation of the phrase "on behalf of' \vithin the context of the TCPA. The 
Joint Petition requests that the FCC interpret the do-not-call and prerecorded voice call 
provlsions of the TCPA and the FCC's implementing regulations to determine vV'hether they 
create liability for a person or entity by vinue of telephone calls made by an independent third 
pany retailer2 The Petition has been subject to public comment and is pending. Discovery 
continues concerning the claims stayed by the coun's order. 

L'niled S'01C5 uJ 411/C/'ica el 01 I Dish .\'('111 ork LLC 3:0':!-C\'-03073-SEM -BGC (CD. III ) 
PelfliOll/or DL'(/Ii/'(/IO!l' R:dll7,r!: COl/( ernil/.r;; llie TeI.:p/umc COl/slimer PrnleuJOI/ ~u ITC P.~lJ. Federal COil1lllUnicariolls 
Commission. CG Dockc[ No. ) 1-5(l, Flied Feb,:\x 1011 



Federal Communications Commission DA 10-2248 

Before the
 
Federal Communications Commission
 

Washington, D.C. 20554
 

In the ?'vfatter of ) File No. EB-10-IH-3832 
) 
} Ace!. No. 2011320S0016 

Liberty-Bell Telecom, LLC ) 
) FRN No. 00]0436087 
) 

) 

ORDER 

Adopted: December 14, 2010 Released: December 14, 2010 

By the Chief, Enforcement Bureau: 

I. In this Order. we adopt the attached Consent Decree entered into between the 
Enforcement Bureau of the Federal Communications Conunission ("Bureau") and liberty-Bell Telecom. 
llC ("libeny-Bell"). The Consent Decree tenninates a Bmeau investigation into Liberty-Bell fOT 
possible violations of section 114(a) of the Communications Act of 1934, as amended ("Act"),l and 
sections 63.0 1,63.03,63.04.63.18 and 63.24 of the Commission's rules.: 

2. The Bureau and Libetty-Belt have negotiated the tenm ofa Consent Decree that resolves 
this matter. A copy of the Consent Decree is attached hereto and incorporated by reference. 

3. After reviewing the tenns of the Consent Decree and evaluating the facts before us. we 
find that the pubhc interest ",,·ould be served by adopting the Consent Decree and terminating the 
investigation. 

4. In the absence of material new evidence relating to this matter. we conclude that our 
investigation raises no substllntial or material questions offact as to whether libelty-Bell possesses the 
basic qualifications, including those related to character, to hold or obtain any Commission license or 
authorization. 

5. Accordingly. IT IS ORDERED that. pursliant to section 4(i) orthe Act.' and sections 
0.1 II and 0.311 of the COlTunission's rLlles,~ the Consent Decrt::e llttached to this Order IS ADOPTED. 

6 IT IS FURTHER ORDERED that the above-captioned investigation IS 
TERMINATED. 

147 USc. ~ 214(a). 

'47 CF.R. ~~ 63.01. 63.03, 63.04, 63.18 and63.24. 

; 47 U.S C ~ 154(i). 

" 47 C'.F.R ~* O. I I I. 0.3 II . 



Federal Communications Commission DA 10-2248 

7. IT IS FURTHER ORDERED that a copy of this Order and Consent Decree shall be 
sent by first class mail and certified mail, return receipt requested, to Edward S. Quill. Jr., Strategies Law 
Group, PLLC, 1002 Parker Street, Falls Church, Virginia 22046. 

FEDERAL COMMUNICATIONS COMMISSlON 

P Michele Ellison 
Chief Enforcement Bureau 

;:;
• 
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Federal Communications Commission DA 10-2248 

Before the
 
Federal Communications Commission
 

Washington, D.C. 20554
 

]n the Matter or 

Liberty-Bell Telecom, LLC 

)
)
) 
)

)
)
) 
)

) 

File No. EB-JO-IH-3832
 

Acct. No. 2011320800 J 6
 

FRN No. 00 I 0436087 

CONSENT DECREE 

1. The Enforcement Bureau of the Federal CommunicatIOns Commissioll and Liberty-Bell Telecom. 
LLC, by their allthorized representatives, hereby enter into this Consent Decree for the purpose of 
tenninating the Enforcement Bureau's investigation of Liberty-BeU's conduct for possible violatiollS of 
section 2l4(a) oflhe Communications Act of 1934, as amended,' and sectIons 63.01. 6303, 6304, 63.18 
and 63.24 of the rules." regardmg authority to offer international common catTier communications 
services. 3nd four tr3nsactlOl1S, including a substantial transfer of control of domestic section 214 
authority, t\\lO substantial assignments of international section 214 authority, and a pro .10I"In0 transfer of 
control of intemational section 214 authority. 

I. DEFINITIONS 

2. For the purposes of this Consent Decree, the foUowing definitions sh311 apply: 

(a) "Act" means the Communications Act of J934. as amended, 47 USc. ~ 151 e! seq. 

(b) "Adopting Order" or "Order" means an order orthe Bureau adopting the tenns of this Consent 
Decree without change, addition, deletion or modification. 

(c) "Bureau" means the Enforcement Bureau of the Federal Communications Commission. 

(d) "Commission" or "FCC" means the federal Communications Commission and all of its 
bureaus and offices. 

(e) "Compliance Plan" means the program described in this Consent Decree [I[ paragraph 9. 

(f) "Effective Date" means the date on which the Bureau releases the Adopting Order. 

5 -17 L.S.C. ~ 214(a) 

(, 47 CF.R. ~~ 63.01. 63.03, 63.04, 6J.1 g and 63 24. 
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(g) "Investigation" means the Bureau's investigation regarding whether Liberty-Bell violated 
section 214(a) of the Act and sections 63.0 I, 6303, 63.04, 63.18 and 63.24 of the rules by (a) 
engaging in the unauthorized provision ofintemational common caITier services. (b) completing 
substantial transfers of control and substanti:\l assignments of section 214 authority without the 
requisite prior approval oftbe Commission. (c) failing to accurately disclose ownership 
infonnation (including Nigel Alexander's ownership) in its applications reLating to such transfers 
of control and assignments and for initial international section 2 J4 authority. and (d) failing to 
timely notify the Commission of a proforma transfer of control of section 214 authority. 

(h) "Panies" means Libel1y-Bell Telecom, LLC and the Enforcement Bureau oflhe Federal 
Communications Commission. and each a '·Party." 

(i) "Rules" means the Commission's regulations found in Title 47 oflhe Code of Federal 
Regulations. 

(i) "Liberty-Bell" or the "Company" means Libeny-Bell Telecom, LLC and its predecessors-in
interest and successors-in-interest. 

n. BACKGROUND 

J. Section 214(a) of the Act prohibits the construction, operation. or acquisition of lines for 
interstate or international common canier communication \vithout Commission authorization.' Sections 
63,18 and 63.24 of the Rules establish similar prohibitions regarding the provision of international 
common canier service, and sections 63.01. 63.03 and 63.04 of the Rules establish similar provisions for 
the proVIsion of domestic services Section 63.24(0 provides that while pm forma transfers of control 
and assignments of intemational section 214 authority do not require CommissIOn approval prior to 
consummation. the Commission must be notified no later than thirty days after the pm Jorma transaction 
is compteted 9 This notification must provide informmion specified in the section 63.24(f)(2).IO 

4. Liberty-BeiJ is a non-facilities based reseller of domestic and intemational common canier 
services. On September 13.2006. Liberty-Bell W3S acquired by Multi-Link Telecom. LLC (later renamed 
Liberty-Bell. LLC). More than 43 months elapsed before Liberty-Bell applied for authorization for that 
transaction on May 6, 2010 (with respect to domestic section 214 authority) and May 24. 2010 (with 
respect to intel11ational section 214 authority). On Octobe- l', 2008. Liberty-Bell consummated the 
assignment of customer assets from Affinity Telecom, Inc. Liberty-Bell filed an application for 
intelllational section 214 authority nineteen months later on May 24, 20 IO. On September 24. 2009, 
Liberty-Bell consummated the assignment of customer assets from Impact Telecom, LLC. It filed an 
application for intemational section 214 authority eight months later on May 24. 20 IO. On September 21, 
2009. Liberty-Bell consummated a pm/cirino transfer of control when the equity holdings of Nigel 
Alexander were reduced 1'1'0111 fifty-six percent to forty-nine percent. Liberty-Bell informed the 
Commission of this proforma transaction seven months later 011 May 24. 20 IO. 

, 47 USC ~ :? 14(a). 

'-17 C.F.R. §~ HOI. 63.03, 63 04. 63.l8 and 63.24. 

'J 47 C'.F.R. ~ H24(f). 

II) 47 CF.R. ~ 6324(f)(2). 
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Ill. TERMS OF AGREEMENT 

5. Adopting Order. The Parties agree that the provisions of this Consent Decree shaJ] be subject to 
tinal approval by the Bureau by incorporation of such provisions by reference in the Adopting Order 
without change. addition, modification, or deletion. 

6. Jurisdiction, Libel1y-Bell agrees tbat the Bureau has jurisdiction over it and tile matters
 
contained in this Consent Decree, and has the authority to enter into and adopt this Consent Decree.
 

7. Effective Date; Violations, The Parties agree that this Consent Decree shall become effective 011 

the Effective Date. Upon release. the Adopting Order and this Consent Decree shall have the same force 
and effect as any other order of the Bureau. Any violation of the Adopting Order or of the tenDS of this 
Consent Decree shall constitute a separate vio lation of a Bureau order, emitling the Bureau to exercise 
any rights and remedies attendant to the enforcement of a Bureau order. 

8. Terminatio n of Investigation. In express reI iance on the covenants and representa tions in this 
Consent Decree and to avoid fLII1her expenditure of public resources, the Bureau agrees to temllnate its 
Investigation on the Effective Date. [n consideration for the tennination of the Investigation, Liberty-Bell 
agrees to the tenl1S. conditions, and procedures contai ned herein. The Bureau furrher agrees tha t in the 
absence of new material evidence, the Bureau will not use the facts developed in tile Investigation 
through the Effect; ve Date of the Consent Decree, or the existence of this Consem Decree. to institute, on 
its 0\'''11 motion. or refer to the Commission any new proceeding. formal or informal. or take on its own 
motion or re fer to the Commission. any action against Libeny-Bel1 concel1ling the malleI'S that were the 
subject of the Investigation. The Bureau also agrees that in the absence ofne"" material evidence it will 
not use the facts developed in the Investigation through the Effective Date of this Consent Decree. or the 
existence of this Consent Decree. to institute on its own motion any proceeding, formal or informal, or to 
take on its own motion or refer to the Commission, any action against Libel1y-Bel I Ikith respect to 
Liberty-B ell's basic qualiiications, inc luding its character qua Iifications to be a Commission licensee or to 
hold Commission authorizations. 

9. Compliance Plan. Liberty-Bell agrees that it will implement a comprehensive Compliance Plan 
for purposes of ensuring its compliance with sections 214(a) of the Act and sections 63.0 I. 63.03, 63.04. 
63. I8 (ind 63.24 of the Rules. The Compliance Plan shall if"~hJde. at a minimum, the following 
components: 

(a) Compliance Officer. Within 60 calendar days of the Effective Date. Liberty-Bell will 
designate a Compliance Officer who \vill administer the Compliance Plan. supervise Libe11y
Bell's compliance with the Act and the Rules, and serve as the point of contact on behalf of 
Liberty-Bell for all FCC-related compliance matters. 

(b) Compliance ManuaL Within 60 calendar days of the Effective Date. the Compliance Officer 
will develop and distribute a Compliance Manual to employees and others who perform duties at 
Liberty-Belllhat trigger or may trigger compliance-related responsibilities. The Compliance 
Manual will include (i) an overview of the Commission's requirements, including the need for 
prior approval for license assignments and transfers of control. and the requirements set fonh in 
the Rules at issue in the lnve.<,tigation: (ii) a description of the regulatory requirements applicable 
to the accurate reporting of' infonnation in FCC applications: and (iii) instructions regarding due 
diligence for FCC applications. The Compliance Manual will be updated from time to time, as 
needed. 
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(c) Co plhmce Training Program. Within 90 calendar days of the EffcCllye Date, Liberty-Bell 
will begin administering a Compliance Training Program for employees and others who perfonn 
duties at Liberty-Bell that trigger or may trigger compliance-related responsibilities. Tbis 
Compliance Training Program \vill be presented to new employees who are engaged in such 
activities, within the first 60 c3lendar days of employment. This Compliance Tmining Program 
will track the Compliance Manual. focusing on proper implementation of the Compliance Manual 
3nd tailored to specific user groups. 

(d) Compliance Reports. Liberty-Bell will submit a Compliance Report to the Commission 90 
uays after the Effective Date and annually thereafter on the anniversary of the Effective Date 
until the Tennination Date. Each Compliance Report will include a cel1ification by the 
Compliance Officer, as an agent of and on behalf of Liberty-Bell. stating that he/she has personal 
knowledge that: (i) Liberty-Bell has established operating procedures intended to ensure 
compliance with the tenns and cond it ions of this Consent Decree and wi th Section 214(3) of the 
Act, and sections 63.0 L 63.03. 63.04: 63.18 and 63.24 of the Rules, together \vith an 
accompanying statement explaining the basis for the certification; (ii) Liberty-Bell has been 
utilizing those procedures since the previous Compliance Report was submitted; and (iii) the 
Compl iance Officer is not a\vare of any instances of non-compliance with the Consent Decree or 
those specified sections of the Act and the Rules. The certification must comply with section 
1.16 of the Rules and be subscribed to as true under penaily of pelj ury in substantially the form 
set forth therein. Tfthe Compliance Officer calIDot provide the requisite cenification, he/she shall 
provide the Commission with a detailed explanation of: (i) any instances of non-compliance with 
this Consent Decree 3nd those specified sections oftbe Act and the Rules. and (ii) the STeps that 
Liberty-Bell has taken or will take to remedy each instance of non-compliance and ensure future 
compli3nce. and the schedule on which proposed remedial actions will be taken. All Compliance 
Reports shall be directed to the Chief. Investigations and Hearings Division, Enforcement 
Bureau. Federal Communications Commission, 445 12th Street. S.W" Washington, D.C. 20554. 

(e) Termination. The requirements relating to the Compliance Plan shall expire 36 months after 
the Effective Date. 

10. Voluntary Contribution. Liberty-Bell agrees th3t it will make a voluntary contribution to the 
United States Treasury in the amount of 530,000.00. The pay111ent shall be made within 30 days after the 
Effective Date of the Adopting Oruel. The payment shall be made by check or similar instmment, 
payable to the Order of the Federal Communications Commission. The payment must include the 
Account Number and FRN Number referenced in the caption to the Adopting Order. Payment by check 
or money order may bemailedtotheFederaIColllmunicationsCommission.P.O.Box979088.St. Louis, 
MO 63197-9000. Payment by ovel1light mail may be sent to U.S. Bank - Govemment Lockbox # 979088 
SL-MO-C2-GL 1005 Convention Plaza, St. LOllis, MO 6310 I. Payment by wire transfer may be made to 
ABA Number 021030004. receiving bank TREAS/NYC. and account number 2700000 I. Liberty-B ell 
will also send electronic notification within 48 hours of the date payment is made to 
Hillary.DeNigro@,fcc.gov and to Robe11.Krinsky(£! fCcgov. 

11. Waivers. Libel1y-Bell agrees to waive any and all rights it may have to seek administrative or 
judicial reconsideration, review. appeal or stay, or to otherwise challenge or contest the \'alidity of this 
Consent Decree and the Adopting Order, provided the Consent Decree is adopted \vithout cbange, 
addition. modification, or deletion. Liberty-Bell shall retain the right to challenge Commission 
inteqJretation of the Consent Decree Or any terms contained herein. If either Party, or the United States 
on behalf of the Commission, brings a judicial action to enCorce the tenns of the Adopting Order, neither 
Liberty-Bell nor the Commission shall contest the validity of the Consent Decree or the Adopting Order: 
and Liberty-Bell shall waive allY statutory righl to a tried dl! 110\'0. Libelty-Bell hereby agrees to waive 
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any claims it may otherwise have under the Equal Access to Justice Act,S U.S.C. ~ 504 and 47 crR. ~ 

J .150 I er seq., relating to the matters addressed in this Consent Decree. 

11. Subsequent Rule or Order. The P,tJiles agree that if any provision of the Consent Decree 
confl icts with any subsequent mle or Order adopted by the Commission (except an Order speci fica]]y 
intended 1O revise the terms of this Consent Decree to which Liberty-Bell does not expressly consent) that 
provision shall be superseded by such Commission rule or Order. 

13. Successors and Assigns. Liberty-Bell agrees that the terms and conditions of this Consent 
Decree sha II be binding on its successors. assigns. and transferees with respect to Liberty-Bell's 
operations. 

14. Final Settlement. The PaLiies agree and acknowledge that this Consent Decree shall constitute a 
final settlement between the Panies. The Parties fUliher agree that this Consent Decree does not 
constitute either an adjudication on the merits or a factual or legal finding or determination regarding any 
compliance or noncompliance with the requirements of the Act or the Commission's Rules and Orders. 

15. Modifications. This Consent Decree cannot be modified without the advance written consent of 
both Parties. 

16. Paragranh Headings. The headings of the Paragraphs in this Consent Decree are insel1ed for 
convenience only and are not intended to arTect the meaning or interpretation of this Consent Decree. 

17. Authorized Representatin. Each p311y represents and wan-ants to the other that it has full 
power and authority to enter into this Consent Decree. 

) 8. Counterparts. This Consent Decree may be signed in any number of counterparts (including by 
facsimile). each of WhICh, when executed and delivered, shall be an original, and all ofwhicb counterpal1s 
together shull constitute one und the same fully executed instrument. 

By: By: 
P. Michele Ellison Nigel Alexander 
Chief, Enforcement Bureau Manager 
Federal Communications Commission Libeliy-BeJl Telecom, LLC 

Dme: _ Date: 
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